
How to Apply for License through MPOnline 

1. Go to www.mponline.gov.in. 

2. Click on Citizen Services. 

Click Here 



3. Click on Madhya Pradesh License Application under Application.

Click Here 



4. New page of Madhya Pradesh Transport Department will appear. 

5. Select the option as per your need. 



6. For New Learner License, click on New under Learner License. 

           Form will appear. 



7. After selecting RTO Available Slots for Appointment will appear and after selecting the 
class Fees Amount will also appear automatically. 

8. Fill the form completely; select the slot as per your convenience and click on Proceed. 

9. Confirm all your details and click on OK. 

Click Here 

Click Here 



10. Check the details again and click on Make Payment after confirming details. 

11. Do note the Reference number for follow up and click on OK. 

Click Here 

Click Here 



12. You will be redirected to Payment Gateway, select Citizen and log in with your User ID and                           

       Password. (You can register yourself as a Citizen from Register Citizen link on Left hand

      Side of   “www.mponline.gov.in”home page) 

Click Here 



13. Select the mode of Payment and click on GO. 

      Payment can be made through either Credit Card (Master or Visa of any Bank) or

     Online Debit Facility ie. Net banking or Debit Card (Only of SBI).                      

Click Here 



14. In case of Credit Card, check the amount and click on Confirm Payment. 

Click Here 



15. Enter the Credit Card details and click on Pay. 

16. Reference number will be displayed, please note it down for future reference. 

Click Here 



17. In case of Net Banking (Online Debit Facility) 

18.  Select one of the Bank 

     State Bank of India OR 

     State Bank of Indore 

Click Here 



19. You will be redirected to chosen Bank, check the amount and click on Submit. 

      (In case of State Bank of India) 

20. Reference number will be displayed, please note it down for future reference, click on OK. 

Click Here 

Click Here 



21. User Login page for chosen bank will appear, please enter your bank details like User Name  

      and Password and click on Submit. 

Click Here 



22. Check the details and click on Confirm. 

23. Reference number will be displayed, please note it down for future reference. 

Click Here 



24. To take duplicate print or to resolve the payment issues click on Form/Receipt under Click  

      here to resolve print and payment issue. 

Click Here 



25. Enter the details you have and click on Search. 

Click Here 



26. If payment status is Confirmed click on Print to take the duplicate receipt or click on Request

      For Payment Confirmation to get your payment confirmed. 


